


Product education

Chat bubbles
A way for a messenger and a recipient to exchange messages. Often times, the exchange will 
be between a bot and a client.

Usage
Chat bubbles are used when ICOM clients are viewing bot conversations with specific leads. This exchange is often 
done with our AI, but can have manual input from the representatives when necessary.

Behaviours & interactions
From the leads page, when clicking on “Bot conversation”, it should open a new tab which will include the history of 
the messages, and the timeline of events that we keep track of. Bot messages will appear on the left, and recipient 
messages will appear on the right.



Chat bubbles will span a fixed length�
� In desktop or larger, whether the navigation is visible or not, the chat bubbles will span 6 columns long�
� In mobile, the chat bubbles will span 6 of 8 columns to their respective side.



Generally, the container that holds both the sender & recipient should be centre�
� When the navigation is not visible, the container that holds all chat bubbles will span 12 of 16 columns�
� When the navigation is visible, and the lead timeline is visible, the container that holds all the chat bubbles will 

span 10 of 16 columns�
� When the navigation is visible, and the lead timeline is not visible, the container that holds all chat bubbles will 

span 11 of 16 columns and be centred within the white space.



The reply area will span the width of the container that holds both the sender & recipient.



How the corner radii sharpens�
� When there is 1 message from either sender, sharpen the bottom left or right corner respectively�
� When there is 2 or more messages from either sender, the first and last messages should have sharp corners, 

and all messages in between will have all rounded corners.�
� Developers: you can ask Evan for help on this.













Product education

Sidebar navigation
Main navigation. Takes into account the margin, spacing, and fits in 3 columns.

Talk about technical details if necessary

Sidebar navigation
The sidebar is the primary navigation across all pages. By default (user has not done anything in edit mode) the first ordered item on the dashboard 
will be the user’s “home” page (the first page that is open when they visit the portal).



When applicable, the scroll bar should exist separately from the current page the user is on�
� The username and the log-out option should always be visibl�
� Refer to the Reynolds & Reynolds file, but keep the spacing of ICOM



Desktop, will have navigation open upon each visit�
� By default, tablet and mobile will hide the sidebar.



The sidebar will slide in/out from the left side of the screen. This will push content back and forth. Refer to breakpoint in designs.

Edit mode
In edit mode,  To clarify, items within a section cannot be re-arranged. However, the 
section itself can be moved up or down.



The animation should push items above or below the section that is being held.

Items cannot be deleted, only re-organized.



primary items can be re-arranged, but secondary items cannot.

to be created: Upon clicking “Done”, there should be a pop-over modal to help the user recognize that their changes have been saved.
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Scrolling
The sidebar can be scrolled vertically and spans the height of the screen. f the list of 
the navigation destination is longer than the height of the area between the header and the footer. When the user scrolls down, the logo scrolls in-
line with the sidebar icon and stays fixed.

This scroll bar should exist separately from the page’s content i
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Edit

When the navigation items are longer than the height of the screen, the space between the last navigation item and the user profile is pre-
determined. 



When the navigation items are all collapsed, the space between the last navigation item and the user profile is set to: fill.
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